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Geis Web Print

User manual

About application

The service allows users of the web application GClient to print labels directly on
thermoprinters without need of having Java installed.

System requirements
Operation System
(Windows 7, Windows 8, Windows 10)

.NET Framework

4.0 or higher — usually already preinstalled on Windows
https://www.microsoft.com/cs-CZ/download/details.aspx?id=53345
See the article 8. Installing .NET Framework 4+ on Windows

Web browser supporting the AJAX technology
(e.g. last version of Google Chrome, Mozilla Firefox, Opera or Microsoft Internet Explorer)

Service installation

a. Installation requires the admin rights — if you are not the system admin, please obtain
admin rights before the installation or ask your system administrator to assist you with the
installation

b. Download Geis Web Print from the GEIS website.
https://www.geis-group.cz/cs/ke-stazeni-technicka-podpora

c. Runthe downloaded installer GeisWebPrint.msi.
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|nztaladni program was provede jednotlivimi kroky instalace sady GeiswebPrint do poditate.

LPOZORMEMI: Tento poditaéow program je chrénén autorskgm zakonem a mezindrodrimi
urnluvami. Nepovolené kopirovani nebo rozéifovani tohato programu neba jakékali jgho Easti j2
treztné podle obéanskeého a trestniho prava a je postihovano tresty a2 do masximalni wise
zakonnpch sazeb.

Starma < Zpét —V Click Next
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Global Logistics
Instalacni program sadu Geigw'ebPrint nainstaluje do nasledujici zloZky.

Cheete-li provést instalaci do této slofky, kliknéte na tlagitko Dald. Cheetedi instalaci provést do jiné
glodly, zadejte ji do nide uvedendho pale nebo kiiknéte na taditko Prochazet.

Slozka:

C:AProgram Filez [#86)\Geiz Group\GeiswebPrint', Prochézet... | » DeStInatlon fOIder

Potrebné misto na
dishu...

Sadu GeisWebPrint miZete nainstalovat j be neb sechny ufivatele tohot i i
p:ﬁ;aéz:s ‘b Print miZete nainstalovat jen pro sebe nebo pro wiechny ufivatele tohoto IfyOU need to lnSta” the service

O Vichni »  also for other users choose

(®) Jen tento udivatel ,,Everyone”.

Steno <z | [CBEFT " Click Next
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Instalacni program je pfiprawen nainstalowvat sadu GeisWebPrint do potitace

Cheeterli zahajitinstalaci. kliknéte na tladitko Dali.

Click Next

Starno

GeisWebPrint

COvéreny vydavatel: Geis CZ s.r.o.
Pavod souboru: Pevny disk v tomto pocitadi

If UAC window appears
please input system admin
credentials and click Yes.

Zobrazit dal5i podrobnosti

Pokud chcete pokracovat, zadejte uZivatelské jméno a heslo.

UZivatelské jméno

Hesla

Domeéna: GEIS

Geis CZ s.r.o. E-mail: info@geis.cz €.0.: 1545471501/2700 (CZK) Spolecnost je zapsana v obchodnim
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Sads GeisWebPrint byla dsp&sné nainstalovéna

UkonZete program kliknutim na tlacitko Zenit.

Nawebu Windows Update zjistéte, zda nejsou k dispozici dileité akualizace rozhrani NET
Framewark.

Click Close.

4. Installation check

= O & Filtry 54 Sluzby _ O %
L Soubor  Akce Zobrazit Mapovéda
o Nejlepsi shoda
: ez |mEBe:z H=E>»unop
services.msc
2 Dokument konzoly Microsoft Comman Console C Sluzby (mistn|| Nazey - Stav Typ spouiténi et pro pfi..
».‘."é‘;dmwappushsvc Rucné (Spuité.. Local System
i {) ESET HTTP Server Ruéné Sitova sluzba
CLESET Remote Administrator Agent Spuiténo  Automaticky Lecal System
Q ESET Service Spuiténo  Automaticky Lecal System
J."J ESET SHA Service Ruéneé Lecal System
{) Fax Ruéné Sitovd sluzba
-E‘} Firewall v programu Windows Defender Spuiténo  Automaticky Mistni sluzba
is\WebPrint Spusténo  Automaticky Local System
‘& Google Chrome Elevation Service Ruéneé Lecal System
{,'(?‘;Graphicsl:'ervac Ruéné (Spuité.. Lecal System
-E) Hostitel diagnosticke sluzby Spuiténc  Ruéné Mistni sluzba
Q;Hostitel diagnostického systému Spuiténc  Ruéné Lecal System
Q;Hostitel knihoven DLL éitaéd vykonu Ruéneé Mistnr sluzba
{,(" Hostitel poskytovatele rozpoznavani funk... Ruéné Mistni sluzba
& -.E‘I)_”;Hostitel synchronizace 93741 Spusténo  Automaticky (.. Lecal System
Q Hostitel zafizeni UPnP Rucné Mistni sluzba
e -..‘."\'{‘;Hostitelské sluzba HY Rucné (Spusté.. Lecal System
O senvicesmsc {,'(?‘;Hostitelska' sluzba zprostfedkovatele gifro... Ruéné (Spusté.. Mistnisluztha
< > | % Rozéifené >\Standardn|'/
In the Start menu search field Check that GeisWebPrint is present in the list and its status is
input services.msc and press ‘Running” and startup type is set to “Automatic”.
enter.
Geis CZ s.r.o. E-mail: info@geis.cz €.0.: 1545471501/2700 (CZK) Spoleénost je zapsana v obchodnim
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5. Repairing the service
a) In Start %@ menu search box type “Control panel” and select it from the results.
b) Select Programs > Programs and features and then select GeisWebPrint.

c) Select Repair. Then choose the option Repair the GeisWebPrint and then click Finish.

[ Programy a funkce — O X

« v E » Ovladaci panely » Programy » Programy a funkce v | Prohledat... @

Hlavni ovladaci panel . v
P Odinstalovat nebo zménit program

Zobrazit nainstalované

rol Chcete-li edinstalovat program, vyberte he ze seznamu a potom kliknéte na meZnost Odinstalovat,
aKtualizace

Zménit nebo Opravit,
G Zapnout nebo vypnout funkce
systému Windows

Uspofadat +  Odinstalovat  Zménit | Opravit B 9
Instalovat program ze sité ~
Mazev Vyda\.rat1 Opravi instalaci tohote programu, F“k“t Verze ~
@ESET Remote Administrater Agent  ESET, spel. s r.o. 13.11.2018 6.5.522.0
.\?‘; GeisWebPrint Geis Group 18.06.2019 #0kB 1011
Git version 2.21.0 The Git Development C...  31.05.2019 246 MB 2,210
OGitHub Desktop GitHub, Inc. 31.05.2019 801MEB 166
ﬁ GlobalProtect Palo Alto Metwarks 03.06.2019 56,8MB 5.0.2
€ Google Chrome Google Inc., 22,05.2019 74.0.3729.169
&7 1S 10,0 Express Microsoft Corporation 28.05.2019 53,5MEB  10.0.03077
Q Inkscape 0.92.3 Inkscape Project 07.12.2018 278 MB  0.92.3 W
L4 >
Feilza  Geis Group Verze produktu: 1.0.11
forl Velikost: 84,0 kB
-}

d) If UAC window appears please input system admin credentials and click Yes.
e) Follow the instructions on the screen.

f) Check the installation. See 4. Installation check

Geis CZ s.r.o.
Zemska 211/1
337 01 Ejpovice
Ceska republika
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DIG: CZ44567359

Bankovni spojeni:

UniCredit Bank Czech Republic and Slovakia a.s.

€.0.: 1545471501/2700 (CZK)
CZK IBAN:

CZ97 2700 0000 0015 4547 1501
€.0.: 1545471560/2700 (EUR)
EUR IBAN

CZ56 2700 0000 0015 4547 1560
SWIFT: BACXCZPP

Spolecnost je zapsanéa v obchodnim
rejstiiku, vedeném Krajskym soudem
v Plzni, oddil C, &islo vloZky 14475.

Pracujeme na zakladé nasich
v§eobecnych obchodnich
podminek - aktualni stav.
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6. Checking the GeisWebPrint version
In Start & menu search box type “Control panel” and select it from the results.

Select Programs > Programs and features and then select GeisWebPrint from the list.

Find the installed version of GeisWebPrint in Version column.

[ Programy a funkce - O x

- v P B > Ovlddacipanely » Programy » Programy a funkee w | @ Prohledat:... @

Hlavni ovladaci panel . v .
P Odinstalovat nebo zménit program

Zobrazit nainstalované

Cheete-li odinstalovat program, vyberte ho ze seznamu a potom kliknéte na moZnost Qdinstalovat,

aktualizace Zménit nebo Opravit.

®) Zapnout nebo vypnout funkce

.
B

LA

:'5-;',.. Geis Group Verze produktu:  1.0.11
H ] Velikost:

84,0 kB

systému Windows Uspofadat +  Odinstalovat  Zménit  Opravit SR o
Instalovat program ze sité ~
Nazew Vydavatel Mainstalov...  Velikost Verze 2
@ ESET Remote Administrator Agent  ESET, spel. s r.o. 13.11.2018 6.5.522.0
47 FormatFactory 4.5.0.0 Free Time 29,01.2019 4500
#4 GeisWebPrint Geis Group 18.06.2019 HMOoKB 101
Git version 2.21.0 The Git Develepment C...  31.05.2019 246 MB 2,210
OGitHub Desktop GitHub, Inc. 31.05.2019 801MB 166
ﬁ GlobalProtect Palo Alto Metworks 03.06.2019 568MB 302
€ Google Chrome Google Inc. 22.05.2019 74.0.3729.169
= 1151000 Express Microsoft Corperation 28.05.2019 53,5ME  10.0.03017
£~ 3 Inkscape 0.92.3 Inkscape Project 07.12.2018 278MB 0923
[®] Internet Information Services (IIS...  Microsoft Corporation 17.04,2019 750kEB 71.00
|£|Java 8 Update 201 Oracle Corporation 22.01.2019 102MB  8.0.2010.9
| £2|Java 8 Update 201 (84-bit) Oracle Corporation 22,01.2019 TM8ME 8020109 v
L4 >
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Removing the service

a)

f)

Installation requires the admin rights — if you are not the system admin, please obtain the
admin rights before the installation or ask your system administrator to assist you with
the installation

In Start %8 menu search box type “Control panel” and select it from the results.
Select Programs > Programs and features and then select GeisWebPrint.
Select Uninstall and then click Uninstall.

If UAC window appears please input system admin credentials and click Yes.

Follow the instructions on the screen.

Installing .NET Framework 4+ on Windows

Microsoft .NET Framework 4+ is standard part of the Windows 10. If you are missing .NET
Framework 4+ please use the instruction to bellow.

a)

W 15014001 N

SuUD
1509001

Installation requires the admin rights — if you are not the system admin, please obtain the
admin rights before the installation or ask your system administrator to assist you with
the installation

Download Microsoft .NET Framework from Microsoft.com
https://www.microsoft.com/cs-CZ/download/details.aspx?id=53345

Run the downloaded package

Follow the instructions on the screen.
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